
PRIVACY POLICY

KOBOL REFRIGERATION S.L.U.,  with registered office in Avenida Leizaur, 65, 31350 Peralta,
Navarra, as controller of the processing of personal data (hereinafter “Controller”), is issuing
this information notice to the Data Subject in compliance with European (in particular EU
Regulation 679/2016 or “GDPR”) and Spanish regulations on the protection of personal data.

This information notice integrates our website navigation policy, in order to illustrate to the
User how the Company will specifically process the data provided in this contact form. Please
refer to our privacy policy.

Legal basis and purpose of processing
The Controller only processes the data communicated through this form in order to respond
to  requests  sent;  for  example,  to  obtain  information  on  products  or  services  (including
sending  brochures,  catalogues  or  other  company  information  material),  to  receive  an
estimate, etc.

The legal basis arises from the need to process the personal data to perform pre-contractual
measures adopted at the request of the data subject. [art. 6, paragraph1, letter c) GDPR].

In case the data subject is a freelancer or writes on behalf of an individual company, the
applicable legal  basis arises from the need to pursue the legitimate interest of the Data
Controller in the establishment of a potential economic relationship [art. 6, c.1, law. f) GDPR]
as required by art. 19 of the Ley Orgánica 3/2018.

Data storage period
If there has been a request for information, the data will be retained for the time needed to
reply. If the request was for an estimate, the data will be processed for the time needed to
prepare the commercial  proposal. And without  prejudice  to further  storage for  the time
needed to settle (in any way) any disputes that could have arisen.

Nature of data provision and consequences of refusal to provide data
Providing data is strictly linked to use of the contact form so it is needed to forward the
request for information. Not communicating that data makes it impossible to provide the
information required.

Data communication area and recipient categories
The Controller will  not circulate the data, but will  communicate them to internal persons
authorised  to  process  data  for  their  jobs;  and  to  the  entrepreneurial  Group  that  the
Controller belongs to when that is needed to manage the commercial offer, to professional
or service companies and Public and private Bodies, also following inspections and audits.
If they should process data on the Controller’s behalf, those recipients will be appointed as
processors through a specific agreement or legal deed.

Transfer of data to a third country and/or international organisation
As a rule, personal data will not be transferred to any third countries outside the European
Union or to international organisations. The Controller may, however, need to transfer data
within  the  scope  of  relations  with  business  partners  established  outside  the  European
Economic Area, as well  as due to the use of IT services (cloud, back-up, etc.):  in all  these
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cases, data transfers shall be made in accordance with the specific requirements set out in
the data protection regulations.

Rights of Data Subjects 
The data subject has the right to ask the Controller for access to his/her personal data and to
rectify them if not correct, to erase them or limit processing if conditions are applicable, and
to obtain the portability of data communicated personally.
To exercise those rights, the data subject can use one or more of the following forms:

- Right of access, click HERE;
- Right to rectification, click HERE;
- Right to object, click HERE;
- Right to erasure, click HERE;
- Right to restriction of processing, click HERE;
- Right to data portability, click HERE.

And write to the Data Controller at the following address: info@kobol.es.  The Data Subject
also  has  the  right  to  lodge  a  complaint  with  the  Spanish  Data  Protection  Agency
(www.aepd.es/es).
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